Spring 2011 Great Basin College Student Satisfaction Survey Results

Executive Summary

Overall, students are satisfied with their GBC experience — 89% enjoy being a student here and
87% would recommend GBC to a friend or relative. Students are most satisfied with their academic
experiences — 89% agree that the quality of instruction in the majority of their classes is excellent and
86% believe instructors treat them fairly and are genuinely interested in teaching. 84% appreciate the
easy use of the campus web portal and 83% are satisfied with campus technology. Results differ when
broken down by primary location or GBC center and when broken down by student race/ethnicity —
Hispanic/Latino students have the highest satisfaction rates while Native American students have the
lowest.

Students identify satisfaction issues in such areas as access to required classes, library services,
amount of finanical aid, financial aid services, academic and career advising, access to tutors, dining
services, student activities and events, and around safety at some locations. Recommendations to
address these issues are included although they are made without regard to cost.

Introduction

The office of Institutional Research and Effectiveness surveyed all GBC students enrolled in
spring 2011 classes (credit and non-credit) with an email address in the legacy SIS system using
SmartEvals Student Satisfaction Survey in April and May, 2011. Students were separated into two
groups based on the number of completed credit hours and were given slightly different questions.
Students with less than 30 credits were classified as “Freshmen” and those with 30 or more were
classified as “Sophomores.” The response rate was low (13.0%) and was probably due to several factors
-- not all email addresses were functional, not all students communicate with GBC via email, and the
survey was administered late in the semester. Overall, the response rate was 13.0% -- 219 freshmen
responded out of 2101 surveyed resulting in a 10.4% response rate and 217 sophomores responded out
of 1262 surveyed with a 17.2% response rate.

Below is a summary of those results and recommendations for consideration to improve student
satisfaction at GBC follow. The actual questions and responses can be found in Appendix A and student
comments are provided in Appendix B. Comments have been edited to delete names. Unedited
comments have been provided to the Vice President for Academic Affairs and the President who also
serves as GBC’s Vice President for Student Services.

Student Demographics

Compared to the survey population, respondents are over-represented by women (73% of
respondents vs. 66% of population), some minorities (black — 4% vs. 2%; Native American — 5% vs. 3%),
full-time (39% vs. 26%) and half-time (34% vs.




Human Sciences (16% vs. 14%), Science (3% vs. 2%),



recommend GBC; and another 17% would not choose to enroll at GBC if given the opportunity to make
that choice over again.

In general, students at all major location groupings are fairly satisfied with GBC — more than 85%
of the students in Ely, Pahrump, Winnemucca, and in internet classes are satisfied with their college
experience, while only 81% if the students in Elko are satisfied. Students in Ely seem to have the most
disagreement with satisfaction questions — 10% do not feel they fit in with GBC and 14% would not
choose to enroll here were they to make that decision over again. 10% of the students enrolled at all
Other locations also would not choose GBC and 10% of the students in Winnemucca have not found
general education courses to be helpful.

Students in Elko and Ely are the most satisfied with safety while students in Pahrump are the
least satisfied as are students in Winnemucca. 26% of the students in Pahurmp disagree that the
lighting on campus at night is adequate; 20-23% disagree that the parking lots are safe; and 16%
disagree that they feel safe walking around campus at night. Students in both Winnemucca and
Pahrump disagree that there is adequate surveillance at their centers (19% and 16%, respectively) and
students at both locations disagree that there are enough emergency call boxes (25% and 23%).

Academic Affairs Student Satisfaction

Overall, students are fairly satisfied with instruction at GBC — 90% agree that instructor
expectations are consistent with those stated in the course syllabai; 89% agree that the quality of
instruction in the majority of their classes is excellent; and 86% agree the instructors treat students fairly
as well as seem genuinely interested in teaching. Students disagree most (15%) with the statement that
they are able to register for all the classes they require; another 12% disagree that classes are scheduled
conveniently; and 10% disagree that library resources and services are sufficient. Finally, 11% disagree
that their instructors are helpful in guiding them towards employment opportunities or graduate school.

85% or more of black students agree/strongly agree with 12 of 20 questions in academic affairs.
85% or more Hispanic/Latino students agree with 6 of the questions and as to 85% or more of white
students. 85% or more Native American students agree with only 3 of the 20 questions. More than 14%
of each of the four racial/ethnic groups reported here disagreed that they are able to register for the
classes that they require and more than 11% of each of the four groups disagreed that classes are
scheduled in convenient time slots. 20% black students and 17% Native American students disagreed
that library resources and services are sufficient. Native Amercian students disagreed that their
instructors were helpful in guiding them towards employment opportunities or graduate school (17%),
another 17% disagreed that online materials were clear and comprehensive, and 13% disagreed that
instructors treated students fairly and disagreed that the coursework from their chosen major is



85% or more of the students in Winnemucca agree with 6 questions on academic affairs. A similar
percentage of students from Elko agree with 4 questions, while those students primarily in internet
classes and those at other locations agree with 3 questions. 29% of the students in Pahurmp disagreed
that library resources and services are sufficient as did 23% of the students in Winnemucca. More than
10% of the students at four locations disagreed that they are able to register for the classes they need
(Pahrump — 25%, Internet — 16%, Elko — 12%, and Winnemucca — 12%); more than 10% of the students
at three locations diagreed that classes are scheduled at convenient time slots (Winnemucca —



or dropping classes reasonable. 94% of the students in Winnemucca are satisfied with technology and
another 87% find the campus portal easy to use. 88% of the students in primarily internet classes find
the web portal easy to use as do 91% of the students at other locations. Students in every location
disagreed that they have participated in activities and events (from 21% in Pahrump to 45% in
Winnemucca) and they all disagree that they’ve received information that helped them identify
extracurricular activities that interest them (from 13% of the students in primarily internet classes to
33% of the students in Ely). 15% of the students in Ely disagree that student government pay attention
to student needs as well as 13% of the students in Winnemucca. Students in Winnemucca (16%) and in
Pahrump (12%) disagreed that tutors were available to them and at a reasonable charge. Students
disagreed that dining facilities met their needs (Pahrump — 34%, Winnemucca — 19%, Elko — 10%, Ely —
10%) and 13% of students in Winnemucca disagreed that student activity groups allow equal access and
opportunity to all. Financial aid was an issue to students in Winnemucca, Pahrump, and other locations
and 10% or more of students at all locations but Winnemucca disagreed that a sufficient amount of
financial aid is available.

Academic Advising

Overall, student satisfaction with the quality of academic advising at GBC is very weak — 71% of
the students agree with that statement. 16% disagreed that their advisor helped them find internships
and job placement, another 14% disagreed that their advisor helped them gain job search strategies,
and another 11% disagreed that their advisor helped them explore career opportunities.

When reported by race/ethnicity, 18-20% of the black students disagreed with all nine questions
on advising; 12-24% of the Hispanic/Latino students disagreed with eight out of nine questions; 13-17%
of the Native American students disagreed with six questions; and 12-14% of white students disagreed
with two questions. Most of the disagreement was regarding advising and help with job placement and
finding internships as well as help with job search strategies and exploring career opportunities.

86% of the students in Ely are satisfied with the quality of academic advising at GBC although
16% of the students in Pahrump and 14% of the students in Other locations disagree with that
statement. 15% of the students Pahrump disagreed that their advisor is knowledgable and helpful;
another 18% disagreed that their advisor helped them gain job search strategies; 19% disagreed their
advisor helped find internships; 12% diagreed their advisor contacts them in a timely manner and the
same percentage disagreed their advisor is concerned about their college success and personal growth.
Students in Winnemucca and at Other locations also disagreed that their advisors were timely, and
knowledgeable and helpful. 16% of the Elko students disagreed their advisor helped them gain job
search strategies; another 17% disagreed their advisor helped them gain job search strategies; and 11%
disagreed their advisor helped them explore career opportunities.



Recommendations for Consideration

Even though the overall response rate is low (13%) and the number of students repsponding in
ce



